EXPRESSION OF INTEREST to participate as a Partner FSP for the

Project for Promoting Gender-Responsive Financial Inclusion through Vietnam Women’s Union
	Name of Institution:



	Address:



	Contact Person / Position: 
Tel:             
E-Mail:          


	Formation of Product Development Team: 
Could you propose the Customer Insight Team members (with name, position and his/her department or division) who will participate in the pilot activities?


	Interest and Commitment:
What would be the expectation and interests to participate in this pilot activities?
How would the managers and the team members to commit to the activities?


	Tentative ideas of Financial Products to develop in this project (*):
(Please add the same format for “Idea #3” and ”Idea #4”, if you have more ideas.)

Financial Product - Idea # 1:

Hypothesis of client problem:
Solution to the problem:

Tentative partner to work with (such as commercial banks and insurance companies) to develop the above productsor services (if any):(Discussion with the partner institution inadvance is recommended)

Tentative target clients and estimated number of clients:

Tentative target area:
Estimated cost to develop the product:

Personnel expenses:
Transportation cost:

Material cost:

Other cost:

Financial Product - Idea #2 (if any):

Hypothesis of client problem:

Solution to the problem:

Partner to work with (if any):

Tentative target clients and estimated number of clients:

Tentative target area:
Estimated cost to develop the product:

Personnel expenses:

Transportation cost:

Material cost:

Other cost:



	Tentative Ideas ofNon-Financial Products to develop in this project (*):
(Please add the same format for “Idea #3” and ”Idea #4”, if you have more ideas.)

Non-Financial Product - Idea #1:

Hypothesis of client problem:

Solution to the problem:

Tentative partner to work with (if any):

Tentative target clients and estimated number of clients:

Tentative target area:
Estimated cost to develop the product:

Personnel expenses:

Transportation cost:

Material cost:

Other cost:

Non-Financial Product - Idea #2 (if any):

Hypothesis of client problem:

Solution to the problem:

Tentative partner to work with (if any):

Tentative target clients:

Tentative target area:
Estimated cost to develop the product:

Personnel expenses:

Transportation cost:

Material cost:

Other cost:


	　

	Do you agree to share your experiences and lessons learned with other FSPs and regulatory authorities?
□Yes                                □ No

	Do you agree on the cost sharing described in page 2?
□Yes                                □ No


	Information about your institution:
ROA (last 3 years):
Total Asset: 

Financial and non-financial product development experiences:

Number of female customers:

% of female customers:

What kind of quantitative of qualitative analysis on customer data does your institution implement?
What kind of qualitative feedback from your customer does your institution receive and its frequency?




*The ideas of financial and non-financial products described in this document could be tentative ideas, and they might change through the activities to be implemented in the Project.
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